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bibliography, 1763 
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Administrative records, 1162 
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functions, Italy, 374 
future role, 660 
legal responsibilities, 498 
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problems, France, 13 
psychiatric departments, training, 1253 
psychiatric hospitals, evaluation of performance, 10 
relationships with medical staff, 503, 504 
role in control of human experimentation, 545 
training, Canada, 354 
Denmark, 1755 
France, 819 
in planning, 330 
Norway, 1311 
United States, 354 
Admissions, see also Bed use; Hospital use 
acute, non-essential, 1671 
appendicitis, Wales, 1717 
census prediction, model, 1316 
children, prevention, 1235 
control, Wessex, 889 
departments, functions, 774 
emergency, Southern General Hospital, Glasgow, 916 
information systems, 1367 
policy, Wessex, 889 
psychiatric patients, by social workers, 308 
compulsory, Great Britain, 1885 
procedures, 318 
record taking, for planning patient care, 388 
scheduling, 1356, 1774 
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Air beds, 345 
exchange through doorways, 6 
Air hygiene, 566, see also Hygiene; Hospital infection 
Air transport see Transport 
Alarm systems, United States, 1351 
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care, assessment, 1859 
cirrhosis of the liver, treatment costs, 701 
consultation service, by social workers, 1538 
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history taking, electronic data processing, 314 
Hyland Center, St. Anthony’s Medical Center, St. 
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treatment and rehabilitation, Austria, 1536 
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unit, Withington Hospital, Manchester, 1378 
Ambulance services, 341, 427, see also Transport 
cardiac resuscitation services, 1544 
communications equipment, 733 
control, research, 732 
day hospitals and out-patient departments, 1039 
demand, control, 734 
evaluation, 775 
Great Britain, development, 735 
location of stations, operational research, 736 
London, 650 
management, 737 
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selection of patients for telemetry, 288 
staff, safety, 91 
telemetry, 287 
use, by patients with myocardial infarction, 1875 
as emergency operating theatres, 292 
Ambulatory care, 1861, see also Day care; Home care; 
Out-patient care 
appointments, broken, reduction, 116 
assessment system (ACCESS), 769 
in satellite facilities, 1392 
resources, 1229 
problem oriented medical records, 770 
statistical analysis, 117 
United States, data, 912 
Anaesthesia, equipment, anti-static precautions, 416 
equipment centre, design, 899 
hazards of, 1520 
records, electronic data processing, 1784 
training, for dentists, Great Britain, 1883 
Anaesthetic gases, 
exposure of dental staff to, 144 
pollution in operating theatres, 1188, 1802 
waste systems, 343 
Anaesthetic nurses, 101 
Anaesthetists, 
health risks, 1520 
manpower, United States, 750 
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training, 1209 
Ancillary staff, recruitment, 971, 1152 
training, 843 
turnover, 1152 
Antenatal care, Sighthill Health Centre, Edinburgh, 289 
Antibiotics, use in hospital, 588, 901 
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computer-aided prediction, 938 
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Appointment(s), broken, reduction, 46, 116, 929 
Appointment systems, improvement, 1383 
Architecture see Design 
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Asian mothers, survey, Birmingham, 465 
Audit, 432, see also Medical audit; Nursing audit 
hospital, 433 
psychiatric services, 1259 
Australia, 
health maintenance organizations, feasibility of, 705 
health services, 325 


stroke patients, 1872 
systems, 1777 
Adolescents, care, 922 
legal aspects, United States, 781 
psychiatric unit, 1238 
unit, St. Mary’s Hospital, Manchester, 131 
walk-in clinics, 1864 
Adverse drug reactions, 1688 
After-care, 
cancer patients, 462 
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Australia, hospital pharmacies, 1839 
services, 324 
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Austria, Carinthia hospitals, electronic data processing, 


hospital services, 1426 
neuropsychiatry bed needs for children and young 
people, 921 

training in disaster medicine, 1505 
Autoclaves, 
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in microbiology laboratories, performance, 1851 
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in clinical laboratories, 1691 

internal transport, 340 

laboratory analysis, 444 
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Hospital, 1336 
Bacteria, airborne, in operating theatres, effect of 
ventilation, 75 
contamination, in operating suites, 1029 
—e facilities for treating alcoholics, 
Baerum Hospital, Norway, planning, 959 
Barrier nursing, clothes for, 409 
Basel University Hospital, family planning advice, 467 
Battered babies see Child abuse 
Beaune system, of industrialized building, 803 
Bed capacity, reduction, United States, 216 
Bed centres, 565 
Bed head fittings, 653 
Bed needs, 
determination, 1774 
estimation, for sub-specialties, 378 
for specialties, use of Hospital Activity Analysis, 866 
geriatric services, Scotland, 1707 
long-stay, determination, 1317 
Massachusetts, 856, 1775 
Northern Ireland, 577 
respiratory diseases, Paris, estimation methods, 606 
United States, 983 
Bed occupancy, increase, long-stay patients in unused 
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rates, Netherlands, 214 
Bed sores see Pressure sores 
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census prediction, model, 1316 
control, 1773 
economic, Michigan, 851 
forecasting, 1468 
infants, Glasgow, 295 
information services, 1367 
reduction, by specialty, 1157 
review, 982 
Massachusetts, 1775 
United States, 1518 
United States, 983 
by medicare patients, 217 
Beds, 
air beds, 345 
design, 176 
flotation, Rancho, 178 
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Ripple, maintenance and use, 1440 
textiles, fire prevention, 1353 
transfer system - operating theatre, 1682 
variable height, 8 
water, as source of Pseudomonas aeruginosa, 250 
Belgium, 
casualty services, 1387 
costs, analysis, 853 
legal aspects of medical staff appointments, 664 
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Biomedical engineers, role, 841 
West Germany, 1459 
Biomedical equipment, maintenance, 1598 
cost control, 342 
Biomedical technology, 1531 
Birmingham Accident Hospital, 453 
Blood banks, 
collection problems, France, 1533 
organization, 1376 
technology, 1375 
Blood collection service, Shropshire, 110 
Blood diseases, day hospitals for, 1377 
Blood donors, rejected, 1696 
Blood pressure see Hypertension 
Blood pressure cuff, as source of infection, newborn 
babies, 1661 
Blood transfusions, 
control of errors, 280 
safety precautions, 1534 
services, France, 1532 
Blue Cross, future, 1172 
Boilers, coal-fired, Westphalian State Hospital, 1595 
Bordeaux, France, hospitals, 1266 
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Brasilia, Sarah Kubitschek Rehabilitation Centre, 801 
Broadmoor Hospital, security, 1884 
Budgeting, see also Finance 
catering, 874 
control, Canada, 1653 
flexible, 57 
managerial control, evaluation, 1652, 1654 
programme, Norway, 615 
role of medical staff, 1287 
separate departments, to control costs, 1167 
Building, see also Construction; Design; Industrialized 
building; Reconstruction 
costs, control, 163 
shell space, 956 
maintenance decision models, 963 
project management, 805, 1309 
role of user representatives, 1116 
safety codes, compliance, United States, 1743 
Buildings, extension and modernization, 1126 
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units, infection, clothes-borne, prevention, 409 


Canada, 
budgetary control, 1653 
casualty services, use, influence of Medicaid, 1547 
nurses, extended role, 508 
Cancer hospitals, drug information sourcec, use, 1687 
Peter McCallum Hospital, Melbourne, Australia, 327 
Cancer patients, after-care, 462 
children, educational needs, 129 
in isolation units, psychological aspects, 1867 
nursing care, 1557, 1558 
out-patient care, 1085, 1559 
rehabilitation, nutrition, 1797 
terminal care, 928, 1515 
hospital v home, 928, 1204 
Cancer services, out-patients, drugs, cost, 1211 
unit for children, prevalence of hepatitis, 1703 
Canteens see Staff canteens 
Capital investment, control, United States, 235 
financing, United States, 1788 
Capital stock, inclusion in accounting system, 698 
Cardiac patients, activity for, 307 
ambulance telemetry, 287 
data collection, electronic data processing, 221 
emergency cases, Canada, 108 
rehabilitation, 137, 931 
Cardiac rehabilitation unit, clinical pharmacy, 1049 
resuscitation, 932 
ambulance service, 1544 
seiection for electrocardiograms, 288 
surgery, costs, Wessex, 1563 
Cardiology, 136, see also Coronary care 
detection and prevention of heart disease, Nether- 
lands, 305 
services, Paris, 464 
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Cardiovascular care units, planning and operation, 1541 
Cardiovascular patients, clinical data, electronic data 
processing, 537 
monitoring, 767 
Carstairs State Hospital, Scotland, escape of psychiatric 
patients, 1092 
Casualty departments, see also Emergency departments 
admissions, analysis, Southern General Hospital, 
Glasgow, 916 
admissions, effect of full-time doctors, 291 
chest pain cases, evaluation of treatment, 1073 
clinical pharmacy, 438 
Cochen Hospital, Paris, 1546 
design, 290 
space organization, 1747 
for adolescents, walk-in clinics, 1864 
for children, non-emergency visits, 1231 
functions, 774 
future role, 773 
hypertension screening, evaluation, 1550 
nurses, training, 209 
Ombudsman, 1391 
operational _ studies, 
models, 1390 
organization, 779 
Italy, 1388 
orthopaedic surgeons in, 122 
Pardenone, Italy, 1070 
patient advocacy programme, evaluation, 1702 
patients, care, quality, 456 
patients, data, electronic data processing, 602 
follow-up, by telephone, 98 
— stay, Szolnik County Hospital, Hungary, 


computer-based simulation 


patterns in patient load, 1071 
psychiatric problems in, 1890 
rural hospitals, evaluation, 601 
use, Canada, 913 
computer analysis, 776 
Connecticut, 1072 
London, 915 
United States, 1543 
‘walk-out’ patients, 1549 
Casualty services, 
ambulances as operating theatres, 292 
Belgium, 1387 
bibliography, 1069 
burn care, United States, 1226 
categorization, United States, 771 
Chicago, 917 
coronary care units, 1066 
critical care systems, 1700 
disaster planning, 914 
for cardiac patients, Canada, 1086 
France, costs, 886 
helicopters in, Colorado, 121 
Illinois, evaluation, 772 
Illinois Trauma System, United States, 1545 
mobile coronary care units, evaluation, 1542 
—— staff, training, 370 
iedmont region, Italy, 603 
quality of care, United States, 1386 
reorganization, North Staffordshire, 1770 
satellite facilities, 1392 
transport, demand, estimation, 778 
trauma centres, United States, 1230 
use, influence of Medicaid, Canada, 1547 
planning models, 1389 
Catering, 65, 1794, see also Diet(s); Food; Kitchens; 
Menus; Nutrition 
budgeting, 874 
Canada, 1177 
costs, control, 1018 
interhospital comparison, Washington State, 873 
departments, design, 1793 
Doncaster, 1015 
equipment, magnetron tunnel, 240 
future developments, 243, 398 
Great Britain, 1658 
nursing homes for old people, 553 


Catering, organization, 1016 
patients’ views, evaluation, Netherlands, 1176 
planning, 1016 
preparation of lamb and pork, 713 
quick freeze system, Vac Hospital, Hungary, 1476 
recipes, 1331 
staff restaurants, 247, 1024 
systems, 1017 
Netherlands, 1175, 1332 
= construction, effect of technical equipment, 
Central sterile supply, 411, 1807, see also Supplies 
costs, 1495 
—s for operating theatres, Nottingham, 
manual, United States. 1496 
quality control, 1349 
Chaplains, Great Britair., 1675 
role in care of terminal patients, 429 
in crisis, 90 
work and training, 1676 
Charges to patients, see also Finance 
determination, 1005 
for drugs, calculation, 59 
for supplies, collection, 703 
organization, Netherlands, 1474 
rate-setting, 871 
standard form, California, 1791 
United States, 1008 
Charing Cross Hospital, London, assessment of 
mentally handicapped children, 1079 
intensive care unit, 285 
Chemotherapy, for cancer, out-patients, costs, 1211 
Chest pain cases, emergency treatment, evaluation, 1073 
Child abuse, prevention, 140 
team approach, 610 
Child psychiatry, 130 
Children, see also Infants 
Children, 
admission(s) to hospital, effect of poison information 
centres, 585 
prevention, 1235 
reasons for, 607 
assessment of the mentally handicapped, Charing 
Cross Hospital, London, 1079 
bed needs, estimation, 378 
for neuropsychiatry, Austria, 921 
cancer patients, educational needs, 129 
prevalence of hepatitis, 1703 
care, 1394 
in nurseries, 741 
provision by telephone, 1396 
casualty departments, non-emergency visits, 1231 
chronically ill, rehabilitation, 784 
day care services, California, 123 
— workers, hospital care in Western Germany, 
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handicapped, rehabilitation, 784 
health care, legal aspects, United States, 781 
health centre, Minneapolis, 127 
home care, Montreal Children’s Hospital, 609 
special care, 1866 
in hospital, admission of mothers, 1399 
care, 1868 
by parents, special unit, 919 
education, 1048 
isolator tents, preparation of food, 1074 
isolation units, psychological aspects, 1867 
parent education courses, 126 
play schemes, 458 
play therapy, 783 
social environment, 1395 
visiting, 261, 1508 
United States, 1508 
welfare, 783 
Hospital of Eastern Ontario, Canada, 608 
in long-stay hospitals, care, 1078 
leukaemia, cases, septicaemia, 1705 
mental and psycho-social development, 785 
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Children, mentally handicapped, with normal children, 
Charing Cross Hospital, London, 1079 
care, use of voluntary workers, 1735 
education, use of token economy schemes, 1578 
in hospital, 920 
long-stay, care, 1078 
nurses, organization of duties, 1234 
nursing, integrated service, Brent Health District, 141 
out-patient care, pharmaceutical services, 1523 
quality, evaluation, 128 
physically handicapped, in hospital, 920 
preparation for diagnostic X-ray examination, 681 
psychiatric departments, Malm6, Sweden, 1397 
psychiatric hospitals, staff training, 612 
psychiatric nursing, 1262 
psychiatric services, day centres, evaluation, 1393 
parent involvement, 611 
Quebec, 294 
use of volunteers, 573 
services for, Scotland, 1076 
terminal care, 1398 
waiting room, Charing Cross Hospital, London, 1077 
Chile, laboratories, clinical, biochemistry, 902 
use of automation, 1528 
Chiropodists, United States, 369 
Chronic sick, see also Geriatrics; Long-Stay 
care, young patients, 1871 
—_ care, effect on admission to long-stay hospitals, 
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medical services, Switzerland, 568 
Cleaning, 68, 716, 1484, see also Domestic work 
autoclave of mops, 1803 
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direct labour versus contract services, 555 
floors, 248 
Lillehammer County Hospital, Norway, 559 
operating theatres, floors, 76 
planning, 558 
role in infection prevention, 69 
Clinical data see Medical records 
Clinical decision making, use of resources, 984 
Clinical engineering see Engineering, clinical 
Clinical librarians, role, 994 
Clinical pharmacy, 103, see also Pharmacies, clinical 
services 
cardiac rehabilitation unit, 1049 
casualty departments, 438 
cost-benefit analysis, 752 
services, reimbursement for, 436 
training, 1521 
on as source of infection, in operating theatres, 


for barrier nursing, 409 
of operating theatre staff, reduction of bacteria, 1350 
Coal-fired boilers, Westphalian State Hospital, 1595 
Columbia, use of nursing auxiliaries, in psychiatric 
services, 1099 
Commissioning, 1327, see also Moving 
engineering installations, 232, 233 
engineering services, 169 
Communications, alarm systems, United States, 1351 
equipment, ambulance services, 733 
systems, 218, 1272 
electronic, Marien Hospital, Gelsenkirchen, 1749 
emergency services, 85 
intercom, 173 
nurse call, 1592 
pneumatic tubes, Hungary, 1593 
radio, pocket pageing, 172 
St. Bartholomew’s Hospital, London, 457 
St. Francis Hospital, Rotterdam, 271 
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United States, 622 
psychiatric patients, 1250 
Community hospitals, Great Britain, 474 
use for surgery, 1424 
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and privacy, 862 

factors affecting introduction, 382 

in medical staff self-evaluation, 968 

in patient history-taking, 268 

use in clinical decision making, 984 
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evaluation, 112, 113, 592 
needs, in Switzerland, 448 
United States, 111, 1061 
Consent to treatment, 1818 
Construction, see also Building 
Construction, management, 645, 1433, 1437, 1742 
methods, 1744 
Great Britain, 1745 
programme, psychological effects on staff, 495 
shell, economic aspects, 956 
Contamination control mats, effectiveness, 77 
Convalescent care, 
ambulances, use by patients, 1875 
Canada, 1086 
detection and prevention of heart diseases, Nether- 
lands, 305 
evaluation, 597, 598 
home care, 136 
mobile units, evaluation, 1542 
London, 457 
registers, 1561 
services, cost-benefit analysis, 451 
transfer of patients to, nurses’ role, 207 
use of echocardiography, 1713 
Coronary care units, see also Cardiovascular care units 
bed needs, 1874 
effectiveness, 1245 
equipment, 1873 
Sweden, 930 
use, by casualty services, 1066 
Coronary patients, group therapy, 306 
Corrosion, in steam condensate lines, 1131 
Cost accounting, 699 
Colombia, 1012 
electronic data processing, Austria, 991 
replacement, 706 
United States, 1790 
Cost-benefit analysis, 376, 1315 
clinical pharmacy, 752 
coronary care services, 451 
drug distribution systems, 755 
pharmacy services, 1212 
psychiatric nurse therapists, 638 
Cost-effectiveness, of medical care, Kenya, 1772 
Costing, 700 
Great Britain, 1467 
Costs, see also Finance 
analysis, 1012 
Belgium, 853 
Northern Ireland, 852 
use of computer based information systems, 236 
awareness of staff and patients, 1655 
calculation per patient a 1635 
cardiac surgery, Wessex, 1563 
control, 43, 532, 533, 975, 1168 
by controlling medical staff, 1010 
of equipment, 1274 
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Costs, control, food distribution, systems, 1333 
health maintenance organizations, 1680 
improving hospital board performance, United 
States, 1465 
Italy, 212, 1313, 1314 
management, evaluation, 1652 
Medicare, 7! 
Norway, 1159 
rate-setting, 871 
role of management, 1306 
separate budgeting, 1167 
United States, 58, 235, 1008 
Western Germany, 686 
diagnostic tests using radiopharmaceuticals, 1694 
effect of intensity of care, 1656 
France, compared with other countries, 870 
hospital and home care, for disabled patients, 100 
— care, for newborn infants, United States, 


laundries, control, 1480 

length of stay, United States, 1633 

Medicaid, 394 

Medicare, effect of non-hospital care, 380 
Netherlands, 854 

a assistants, comparison with medical staff. 


quality control, in laboratories, 589 
reduction, by energy consumption control, 848 
by specialty, 1157 
spinal cord injury, 1243, 1244 
Sterilization, 1495 
teaching hospitals, 1737 
United States, 215, 530 
Statistics, evaluation, 978 
Western Germany, 979, 981 
Cottage hospitals, Uxbridge, Toronto, 483 
Counselling, nurses’ role, 1199 
Critical care, medical staff training, 188 
Critically ill patients, transport, South Australia, 1201 
Cytology laboratories see Laboratories, cytology 


Darenth Park Hospital, mentally handicapped patients, 
training, 1257 
Day care, see also Out-patient care 
costs, compared with institutional care, 1865 
for hernia, 1567 
psychiatric patients, United States, 1418 
Day care services, for children, California, 123 
Day centres, psychiatric, England and Wales, 1577 
staff, training, 1552 
Day hospitals, ambulance transport, 1039 
for blood diseases, 1377 
geriatric, 789, 1709 
patients’ assessment, 604 
United Kingdom, 1553 
non-attendance, 1232 
Day surgery see Out-patient surgery 
Deaf patients, care of, Denmark, 907 
communication with staff, 1712 
in psychiatric hospitals, services for, 616 
Death see Terminal care 
Delivery rooms, design, 1409 
Denmark, care of the hard of hearing, 907 
health plans, West Agder county, 322 
hospital services, 1110 
medicines committees, 1210 
nurses, training, 23, 24, 1447 
nursing services, 16 
Dentai anaesthesia, pollution, reduction, 470 
anaesthetists, training, Great Britain, 1883 
Dental handpieces, sterilization, 1666 
per 8 aieman preventive, for handicapped patients, 


quality of care, assessment, 469 
Dental staff, 
exposure to anaesthetic gases, 144 
salaries, Great Britain, 1606 
training, in use of anaesthesia, Great Britain, 1883 
Department of Health and Social Security building 
system, 1582 
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1570 
Design, 646, 1429, 1432, 1433, 1744, see also Building; 
Planning 
anaesthesia equipment centre, 899 
Cancer Institute, Melbourne, Australia, 327 
cardiovascular care units, 1541 
casualty departments, 290, 1747 
catering departments, 1793 
community hospital for mentally handicapped, 475 
computer aided, of casualty departments, 1747 
cottage hospitals, Uxbridge, Toronto, 483 
delivery rooms, 1409 
earthquake-resistant, 724 
effect of government regulations, United States, 1435 
energy efficiency, 1466 
engineering services, 5 
systems approach, 1591 
flexibility, 1741 
for handicapped persons, 1434 
France, 1120 
general hospitals, 4, 1268, 1420 
Austria, 647 
Belgium, 958, 1739 
Canada, 1587 
Finland, 486 
France, 1118, 1119, 1125, 1267 
Iran, 335 
Italy, 954, 957, 1740 
Netherlands, 1121 
Norway, 1111, 1746 
Sweden, 1122, 1123, 1127 
United Kingdom, 164, 333, 334, 806, 1436 
case studies, 332 
United States, 1738 
Western Germany, 1581, 1588 
geriatric day hospitals, 789 
geriatric wards, New Zealand, 648 
Great Britain, 164, 333, 334, 806, 1436 
health centres, 1420 
hospital services, Abu Dhabi, U.A.E., 162 
hospitals, for handicapped patients, 167 
for the mentally handicapped, 336, 808, 950 
integration with urban environment, 1586 
intensive care units, 807 
laboratories, 1526 
long-stay hospitals, 485 
methods, 1431 
military hospitals, 1426 
Netherlands, 166 
nucleus hospital, 165 
nurse training schools, 1589 
nursing homes, United States, 1428 
operating suites, 795, 1044, 1208, 1247 
operating theatres, 1836 
out-patient departments, 599, 1862 
United States, 1067 
patients’ rooms, 649, 897, 1429 
radiopharmacy unit, 1525 
systems approach, 1582 
use of space, in hospitals, 1584 
wards, 649, 1429 
St. Thomas’ Hospital, London, 1590 
—— patients, care, by community liaison nurses, 
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health education, 1063 
out-patient care, 908 
pharmacist participation, 1048 
Diagnosis, scanning techniques, comparison, 592 
Diagnostic radiology, integration with specialties, 446 
training, of physician’s assistants, 904 
Diagnostic X-ray, 113, see also Radiology; Computer- 
ized tomography 
Diagnostic X-ray departments, 
electronic data processing, 860, 1698 
explanations for children, 681 
planning standards, 1699 
radiation protection, 1224 
time and work studies, 1854 
Diets, advice to patients, 245 
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Diets, health education, 242 
medical importance, 1020 
quality, 1477 
recording system, 1021 
rehabilitation of cancer patients, 1797 
Dietetic technicians, training, 1022 
Dietetics, 
France, 64 
future developments, 243 
health education, 242 
Dietitians, 
clinical, performance standards, 1479 
future role, 241 
patient visits, 1021 
peer review, 402 
role, 1478 
Great Britain, 1798 
nutrition support service, 244 
training, 400, 401, 875, 1022 
work study, 1023 
Diplococcus pneumonial, sources of infection, 70 
Disabled patients see Physically handicapped patients 
Disaster medicine, training in Austria, 1505 
Disaster planning, 84, 256, 418, 1506, 1670, 1813 
casualty services, 914 
for internal disasters, 257 
relief work, 83 
Sydney, Australia, 777 
Discharge, 
drug counselling, effect on compliance, 1218, 1219 
drug prescription system, 1053 
early, Santiago, Chile, 270 
surgical patients, 1248 
North Tees General Hospital, 1634 
planning, multidisciplinary, 1776 
nurses in, 1365 
social work, audit, 1206 
transcription errors in drug prescriptions, 1054 
‘walk-out’ patients, casualty departments, 1549 
Disinfectants, 719 
evaluation, 1030 
Disinfection, 78, see also Hospital infection, prevention; 
Sterilization 
Italy, 1664 
of floors, use of impregnated mats, 1662 
of hands, effect of frequent washing, 73 
of surfaces, 1345 
Disposables, 711, 1503 
effect on staffing, 397 
sterilization, by ethylene oxide, hazards, 253 
test tubes, cost, 239 
use, 710 
Italy, 550 
Doctors see Medical staff 
Domestic management, supervisor-staff relations, 349 
Domestic staff, training, 1799 
Domestic work, 68 
management, 1483 
Doncaster, nursing audit system, 1621 
Dornbirn Hospital, Vorarlberg, design, 647 
Drainage, manhole covers and inspection chambers, 344 
Drugs, 273, see also Pharmacies; Unit dose dispensing 
administration, by patient after discharge, compliance, 


comprehension of out-patients, 756 
errors, control, 1051 
detection, 107 
patient compliance, 274, 275, 440 
role of pharmacists, 1371 
adverse reactions, 439 
detection, 105, 107 
monitoring, 586, 1846 
charges to patients, calculation, 59 
control, use of standard list, 1214 
distribution, 106 
cost-benefit analysis, 755 
information, for prescribers, 357 
information service, 1842, 1846 
cancer hospitals, use, 1687 
comparison of MEDLINE and IDIS, 1686 
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Drugs, information service, role of the nurse, 366 
United States, survey, 1370 
information systems, 1684 
interactions, monitoring, evaluation, 1843 
—- of psychiatric patients, by pharmacist(s), 


night cupboards, 587 
out-patients, costs, 1211 
overdose, psychiatric patients, Nottingham, 1537 
packaging systems, 1214 
patient profile, 273, 865 
prescribing patterns, for elderly patients, 1690 
prescription forms, 1052 
purchasing, by tender, 1844 
system for discharge patients, 1053 
transcription errors, 1054 
use, in pain control, 1215 
prior to admission, 439 
review, effect on prescribing patterns, 108 
nursing homes, 105 
Dubai, health services and hospitals, 480 
Duchess of Kent’s Military Hospital, Catterick Camp, 
design, 1436 


Ear, ~~ and throat departments, budgeting, Norway, 
61 


Earthquake-resistant buildings, 724 
Echocardiography, 1713 
Economics, 
energy conservation, United States, 1594 
hospital services, 1632 
France, 642 
Italy, 531 
intensive care, 286 
maternity departments, United States, 1723 
rehabilitation, 1857 
Education, of children with cancer, 129 
Efficiency, 685, 686, 975, 1158, 1765, see also Pro- 
ductivity 
criteria for, 1156 
r= > hospital reorganization, North Staffordshire, 


measured by purchasing costs, Norway, 980 
role of organization system, 1307 
testing, 975 
Elderly see Geriatric 
Electric power generation, emergency, 1271 
Electrical equipment, 170, 337, 1504 
effect of regulatory codes, 488 
standardization problems, 179 
Electrical installations, 
safety standards, 171 
Varnhem Hospital, Malmé, Sweden, 1130 
Electrical plugs, 170 
Electrical safety, 337, 1270, see also Safety 
anti-static precautions, 415 
in anaesthetising areas, 416 
laboratory equipment, 346 
medical equipment, 656 
medical hazards of static electricity, 414 
standards, 413 
Electricity, for heating, France, 484 
static, medical hazards, 414 
Electrocardiograms, for ambulance patients, 288 
electronic data processing, 536 
evaluation, 463 
transmission, by public telephone systems, 997 
Electrocardiographic monitoring, of ambulatory 
patients, 1381 
Electrocardiography services, cost analysis, 546 
Great Britain, 1560 
Electronic alarm systems, for fire prevention, 1354 
Electronic communications system, Marien Hospital, 
Gelsenkirchen, 1749 
Electronic data processing, 112, 858, 987, 1626, see also 
Computers 
accounting, 1013 
allocation of nursing staff, 18 
anaesthesia, records, 1784 
Carinthia hospitals, Austria, 1323 
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Electronic data processing, casualty departments, 
patient data, 
simulation models, 1390 
use, analysis, 776 
clinical data, 537 
clinical decision making, 984 
computer-aided prediction of appendicitis, 938 
contracts, 1161 
cost accounting, Austria, 991 
data collection, cardiac patients, 221 
diagnostic X-ray departments, 860, 1698 
a ern services, MEDLINE and IDIS, 


effects on nurses’ role, Denmark, 47 
electrocardiograms, 536 
evaluation, 464 
fire precautions training records, 82 
formularies, 754 
history taking, in alcoholism units, 314 
Hospital Activity Analysis, record linkage, 726 
hospital infection records, Norway, 877 
information retrieval, 219 
information systems, 48, 989, 992 
intravenous admixture services, 584 
laboratories, 50, 1222, 1320 
clinical, 1527 
clinical chemistry, quality control, 51 
detection of over-use, 1056 
pathology, 760, 1057, 1058, 1373 
laundries, 876 
linen distribution and control, 876 
management system, 658, 1318 
medical information systems, 691, 986 
medical records, 55, 542, 990, 1000, 1163 
ambulatory care, 49 
Barcelona, 864, 1319 
confidentiality, 1472 
Exeter project, 1639 
Gand University Hospital, Belgium, 383 
Jean-Verdier Hospital, Paris, 692 
laboratories, 1692 
microfilming, 1644 
primary care, 226, 999 
privacy, 220, 688 
problem oriented, 861, 1782 
validation, 1780 
menu printing, 552 
neonatal units, 1233 
networks, 535 
nurse absence records, 497, 678 
on-line clinical information systems, 
University of South Carolina, 863 
operating theatres, statistics, 1784 
out-patients’ departments, 1001 
pharmacy, 452 
patient monitoring, 385, 766, 1281 
pharmacies, 1848 
planning of geriatric services, 925 
prescription analysis, 384 
radiology departments, 447, 761 
regional planning, France, 859 
Salzburg hospitals, 988 
security aspects, 225, 1778 
simulation model, anaesthetists in obstetrics, 52 
tumour registries, 1406 
unit dose dispensing, 1845 
urology records, and rationalization, 618 
Vienna hospitals, 993 
Electronic equipment, maintenance, 1280, 1598 
safety, 656 
selection, economic aspects, 181 
Emergency alarm systems, United States, 1351 
Emergency care, nurse practitioners role, 36 
quality, evaluation, 1517 
quality assurance, 36 
Emergency departments, 913, see also Casualty depart- 
ments 
information systems, 120 
records, surveillance system, 120 
statistics, Florida, 119 


Medical 
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Beepeer patients, psychiatric consultation service, 


Emergency power generation, 1271 
Emergency services, communications systems, 85 
siting, models, 454 
Energy, conservation, 848, 849, 961, 962, 1273, 1751 
all-electric hospitals, France, 484 
design for, 1466 
economics, 848 
United States, 1594 
flash steam recovery in laundries, 405 
Great Britain, 377 
use of solar systems, 976 
ae control, Wellington Hospital, New Zealand, 


Energy system, satellite unit, Atlantic City Medical 
Center, 1439 
Engineers, biomedical, role, 841 
Engineering, clinical, economic potential, 38 
Engineering installations, commissioning, 169, 232, 237 
Engineering services, design, 5 
systems approach, 1591 
planning, Gap Hospital, France, 809 
Epileptic patients, medical records, electronic data 
processing, 1319 
Equipment, see also Medical equipment 
biomedical, maintenance, cost control, 342, 1274 
complexity, 1278 
coronary care units, 1873 
effect of regulatory codes, 488 
intensive care units, 1380 
laundries, 1482 
leasing, economics, 1599 
maintenance decision models, 963 
major, purchasing procedure, 1014 
plastic hollowware, specifications, 654 
servicing maintenance and repair, 1438 
standardization problems, 179 
technological advances, United States, 655 
Erasmus Hospital, University Clinic of Brussels, 329 
Escherichia coli, sources of infection, 70 
Ethics, 
medical students; need for guidance, 967 
medical, United States, 1786 
nursing, 29, 1004 
terminal care, 544, 1828 
Ethylene oxide, air pollution, 567 
Ethylene oxide sterilization see Sterilization, by 
ethylene oxide 
Europe, hospital services, 1421 
European Economic Community, nursing in, 1141 
Evaluation, of hospital units, for mentally handicapped 
patients, Wessex, 1105 
York District Hospital, 334 
— Community Health Services Computer Project, 
1 
Expenditure, 
districts, 42 
Extensions, Humber Memorial Hospital, Western Ont- 
ario, 1587 
Eye(s) see Ophthalmology 


variations among specialties between 


Family planning, advice, Basel University Hospital, 467 
Filing systems, 1162 
Finance, see also Accounting; Budgeting; Capital 
investment; Charges to patients; Costs; Resource 
allocation 
forms of credit, Netherlands, 234 
France, 56, 61 
public and private hospitals compared, 328 
improvement in profitability, 869 
Italy, 212, 1313 
Netherlands, 213, 214, 234 
revenue losses, United States, 1789 
variations in expenditure between districts on 
specialties, 42 
Financial management, 
hospital systems, 1768 


centralization, in multi- 
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Financial planning, model, for health maintenance 
organizations, 97 . 
Finland, hospital services, organization, 1114 
Lahti Central ao design, 486 
nursing services, 114 
Fire prevention, 81, 1352, 1812 
advice of firemen, 720 
electronic alarm system, 1354 
legal responsibilities, Belgium, 722 
France, 1769 
regulations, Belgium, 721 
safety standards, compliance, United States, 1743 
staff training, 723 
records, electronic data processing, 82 
textile hazards, 1353 
Floors, anti-static, in anaesthetising areas, 416 
cleaning, 248 
construction, effect of technical equipment, 1753 
disinfection, use of impregnated mats, 1662 
Italy, 1276 
operating theatres, cleaning, 76 
source of hospital infection, 1341 
Food(s), see also Catering 
convenience, small hospitals, 1330 
costs, control, 1018 
distribution, 246 
single-use containers, 1333 
system, Netherlands, 1332 
precooked, blast chilled, 554 
frozen, use of Magnetron tunnel, 240 
preparation, for children in isolator tents, 1074 
of lamb and pork, 713 
purchasing, centralized, 1019 
organization, 551 
small hospitals, 1330 
service, Canada, costs, 1177 
Formularies, electronic data processing, 754 
France, 
administration, 13 
blood transfusion services, 1532 
casualty services, costs, 886 
dietetics, 64 
electronic data processing, planning, 859 
finance, 56 
general hospitals, design, 1125 
geriatric services, 1869 
health and hospital costs, 870 
health insurance, 61 
health services, Paris region, statistics, 694 
hospital services, 477, 12 
future of, 115 
Paris region, 643 
staff needs, 657 
staff relations, 493 
legislation, views of private hospitals, 326 
long-stay hospitals, 790 
maternity clinics, 466 
medical equipment, regulations, 180 
new hospitals, 1120 
nurses, training, 834 
nursing services, 22 
private hospitals compared with public, 328 
government policy, 802 
psychiatric services, 626, 1094 
Staff, training, 351 
Freeman Hospital, Newcastle, design, 806 


i Manor, Medical Rehabilitation Centre, Herts, 


Gases see Anaesthetic gases; Medical gases; Oxygen 

Gastro-enterology unit, planning and design, 1062 

General Lying-in Hospital, York Road, London, 
history, 1106 

General practice, training, in medical schools, 823 

ae practitioners, obstetric units, changes in use, 


Genito-urinary unit, patient(s) attitudes, 1716 
Geriatric day hospitals, 1709 

design, 

United Kingdom, 1553 


Geriatric nursing, 296 
Geriatric patients, 
admissions to psychiatric hospitals, 927 
ambulance services for, 1039 
bed needs, London, Ont., 926 
Scotland, 1707 
care, 787, 788, 1402, 1403 
changes in needs, 459 
Great Britain, 132, 1555 
non-attendance, 1232 
nursing homes, Netherlands, 923 
quality of, 786 
in nursing homes, United States, 133 
United States, 1 
day hospitals, assessment, 604 
domiciliary physiotherapy, 1225 
drug compliance, improvement after discharge, 275 
prescribing patterns, 1690 
home care, France, 746 
increase in numbers, 298 
long-stay, group activities, 630 
quality of care, 786 
mentally handicapped, residential care, 1556 
need for nursing care, 1404 
nurses’ role, 297 
nursing, teaching guide, 924 
training, 787 
orthopaedic departments, care, 933 
psychiatric hospitals, care, 1104 
rehabilitation, 1241, 1708 
—— planning and design, New Zealand, 


Geriatric services, France, 790, 1869 
menu planning, 553 
need for medical supervision in homes, 1081 
planning, use of simulation model, 925 
problems of old peoples homes, 496 
Germany, hospital developments since 1918, 952 
Gibraltar, health services, 1 
Glasgow Royal Infirmary, design, 164 
Gloucester Centre for the Mentally Handicapped, 
Peterborough, 475, 808 
Governing bodies, improvement, in performance, 
United States, 1465 
Great Britain, libraries, regional medical library 
systems, 53 
medical staff, training, 1138 
nu 2g, history, 1608 
Group homes, psychiatric patients, staff, training, 
evaluation, 320 
Montana, 473 
Group nursing see Nursing, group 
Gunzenhausen District Hospital, Western Germany, 
design, 1581 
Guy’s Hospital, rehabilitation services, 282 
Gynaecology, workload, United States, 1721 


ew laboratories see Laboratories, haema- 
to 
Hesreaiabiels, 1562, see also Renal disease 
costs, compared with transplants, 619 
economic aspects, 1227 
equipment, regulations, France, 180 
patients, effects of treatment, 935 
treatment costs, and life expectancy, 1246 
units, infection, prevention, 1408 
Mora Hospital, Sweden, 450 
nurses role, 764 
patient-nurse interactor, 729 
Haemophilia, services, North East Thames Region, 595 
Haemophiliacs, home care, United Kingdom, 1697 
Hamburg, hospital services, 1580 
Handicapped patients, see also Mentally handicapped; 
Physically handicapped 
care, Royal Hospital and Home for Incurables, 
Putney, 1084 
dental services, preventive, 471 
design for, 1434 
Hands, disinfection, effect of frequent washing, 73 
Harstad Hospital, operating suites, design, 1247 
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Head nurses see Sisters 
Health care see Patient care 
Health centres, psychiatric consultation services, 1727 
Health education, 
audiocassettes in foreign languages, 740 
diabetic patients, 1063 
maternity patients, 138 
of parents of children in hospital, 126 
of patients, 87, 88, 27: 
social workers’ role, 1817 
United States, 1816 
Health insurance, 
alternative schemes, United States, 1008 
contributions to West German hospitals, 1009 
costs, Quebec, 1006 
France, 61 
incentive plans, United States, 60 
legislation, United States, 872 
Rhode Island, 1173 
United States, 237, 481, 547, 744, 1007 
future of Blue Cross, 1172 
non-covered services, 1169 
Western Germany, 981 
Health Maintenance Organizations, 
application in Australia, 705, 1516 
cost reduction, 1680 
effect on medical care, 1011 
feasibility, Australia, 705, 1516 
financial planning model, 97 
planning, United States, 1384 
Health services, 
Australia, 325 
Dubai, 480 
France, Paris region, statistics, 694 
Gibraltar, 1 
government control, United States, 267 
West Germany, 267 
Great Britain see National Health Service 
history, Reigate, Surrey, 11 
Hungary, 159 
Italy, 158 
Japan, 323, 800 
legislation, United States, 695 
Netherlands, 479 
decentralization, effect on management, 1625 
Norway, functions of county councils, 846 
Peru, 32 
policy, role of medical staff, 1205 
economies, 1632 
Sweden, 799 
United States, 1824 
demand, 1771 
government influence, 667 
government programmes, 1833 
Health visiting, training, integration with nursing 
education, 512 
Heat, recovery, from incinerators, 1502, 1810 
regeneration, 1750 
Heating, all-electric system, France, 484 
ceiling, and patient comfort, 422 
systems, steam, protection, 651 
arnhem Hospital, Malm6, Sweden, 1132 
— emergency transport, Western Germany, 


for inter-hospital transfer of urgent cases, 489 

use on casualty services, Colorado, 121 
Helsinborg Hospital, Sweden, design, 1123 
Hepatitis, in children’s cancer unit, 1703 

in clinical laboratories, Great Britain, 1693 

in staff, 882, 1028, 1182, 1342 

Italy, 1800 

risk to laboratory staff, 1695 

screening patients for, 883 
Hernia patients, short-stay surgery, 1567 
History, health services, Reigate, Surrey, 11 

bar Lying-in Hospital, York Road, London, 


hospital infections, 1181 
medical staff, 1285 
out-patient services, Great Britain, 1382 


es United Oxford Hospitals, Oxford, England, 


Home care, see also After-care; Out-patient care 
children, Montreal Children’s Hospital, 609 
special care, 1866 
chronic sick, effect on admission to long-stay 
hospitals, 461 
early discharges, Chile, 270 
economics of, 99 
for disabled patients, 100 
geriatric patients, France, 746 
hospital assessment of need, 580 
Massachusetts General Hospital, Co-ordinated Home 
Care Scheme, 1835 
United States, 896 
Hospices, United States, 94 
Hospital Activity Analysis, to determine specialty 
catchment areas, 866 
linkage of records, electronic data processing, 726 
Hospital care see Patient care 
‘Hospital chains’ United States, 1473 
Hospital design see Design 
Hospital infection, 78, 407, see also Disinfection; 
Hygiene; Operating theatres; Wound infection; 
and under individual infections 
Birmingham Region, 408 
clothes as source, in operating theatres, 1347 
computerized records, Norway, 877 
control, 1491 
floor as source, 1341 
hepatitis in staff, 1342 
history, 1181 
in burns units, clothes-borne, prevention, 409 
in intensive care units, 251 
by Klebsiella species, 1338 
in laundries, 1335 
in newborn babies, blood pressure cuff as source, 1661 
nurseries, 149 
in staff, 879 
in surgical ward, 249 
incidence, Norway, 877, 880 
Sweden, 1337 
prevention, 70, 717, 1026, 1027, 1339, 1491, 1809 
in haemodialysis units, 1408 
in intensive care units, 1493, 1663 
in laboratories, 1497 
in laboratory staff, 1221 
in nurseries for the newborn, 940 
in operating suites, 252, 1044, 1185, 1340 
Lund Hospital, Sweden, 1665 
Morocco, 1487 
preparation for new building, 562 
relevance of occupational health legislation, 72 
role of cleaning, 69 
role of microbiology laboratory, 1344 
role of nurses, 28 
United States, 1485 
use of chrome nickel steel, 1180 
use of single-patient items, 712 
use of ultraviolet radiation, 1343 
virus infections, 718 
pseudo-epidemics, 560 
respiratory, prevention, 563 
rotavirus, neonatal unit, 1489 
salmonella, transmission, Italy, 1183 
surveillance, 881, 1488 
urinary, prevention, 884 
Hospital schools, parental participation, 293 
Hospital services, 
Australia, 324, 325 
Austria, 1426 
Denmark, 1110 
economics, 1632 
Europe, 1421 
Finland, organization, 1114 
France, 477, 1264 
Paris region, 643 
statistics, 694 
Hungary, 159 
Italy, 158, 953 
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Hospital services, Italy, control, 697, 972 
local administration, 1135 
official control, 230 

Japan, 800 

Kenya, cost-effectiveness, 1772 

Netherlands, 479 

New Mexico, 844 

Northern Ireland, demand for, 577 

Norway, 1113, 1154 

atients’ needs for treatment, 1671 
eru, 321 

Spain, Valencia region, 798 

Sweden, 1112 

Switzerland, for civil defence, 1669 

Western Germany, centralization and decentraliza- 

tion, 1430 
developments since 1918, 952 
Hamburg, 1580 
present and future, 1109 

Hospital Survey Profile, United States, 696 
Hospitals, 

a with universities, financial arrangements, 


Belgium, Brussels, 329 
compared with business enterprises, 1627 
cottage hospitals, Canada, 483 
district, Great Britain, role, 1107 
Dubai, 480 
France, Bordeaux, 1266 
future of, 1115 
Lyons, 478 
new developments, 1120, 1124 
Paris, 464, 482 
Saint Louis Hospital, reconstruction, 487 
public and private compared, 326, 328, 642 
Italy, organizational problems, 685 
organizational structure, 435 
relationship with universities, 1108 
mergers, 1651 
Netherlands, 1462 
multi-institutional systems, 1460 
optimal size, 1117 
policy, effect of Medicare, 1170 
role, 210 
Spain, role in training, 817 
United States, administrative accountability, 696 
developments, 1631 
future of, 641 
regulatory controls, 375, 391 
use, control, by controlling medical staff, 1010 
— comparison of maternity services, 


Medicaid patients, effect of enrolment in prepaid 
group practice, 687 
monitoring, Ontario, 689 
planning, Michigan, 851 
review, United States, 1518 
work study, 386 
— experimentation, control, administrator’s role, 


Human milk banks, for neonatal units, 1178 
North Queensland, Australia, 1724 
vere Memorial Hospital, Western Ont., extension, 


Hungary, hospital services, 159 
manpower planning, 182 
patient length of stay, in casualty departments, 1548 
system-oriented labour organization, 1603 
Hygiene, 717, 1804, see also Air hygiene; Hospital 
infection prevention 
committees, Denmark, 1801 
Switzerland, Insel Hospital, Berne, 1660 
effect of staff training on, 1184 
in intensive care units, 1492, 1493 
measures for improvement, 1026 
operating theatres, 74, 1346 
use of chrome nickel steel in equipment, 1180 


Hypertension, out-patient care, Sweden, 1714 
screening, in casualty departments, evaluation, 1550 


Illinois Trauma Program, United States, evaluation, 
772, 1545 
Immigrants, as maternity patients, Birmingham, 465 
Incinerators, 1189, 1810, see also Refuse disposal 
as source of energy, 1502 
Industrial relations, see also Staff, relations 
role of nursing officers, 200 
strikes, contingency planning, United States, 1463 
United States, 815 
Industrialized building, Beaune system, France, 803 
Great Britain, 1745 
Infants, see also Newborn babies 
bed use, Glasgow, 295 
care of, in nurseries, 741 
in hospital, admission of mothers, 1399 
mother and child relationships, 1725 
mother and child unit, Uruguay, 1568 
newborn, early discharge, 793 
infection, prevention of, 940 
intensive care, 621 
transport, evaluation, 1400 
special care, bed requirements, 1882 
Infectious diseases, see also Hospital infection 
in-patient accommodation, Scotland, 780 
Infectious waste, disposal, 1033, 1667 
Influenza, hospital-acquired, prevention, 878 
Information services, admissions, 1367 
Information systems, 998 
data protection, 225 
electronic data processing, 48, 219, 691, 986, 989, 
992, 1464 
emergency departments, 120 
for cost analysis, 236 
for planning, 804 
medical, United States, 691 
ay records, problem oriented, computerized, 
8 


Ontario, 689 
privacy aspects, 862 
regional perinatal programme, 989 
Infusion pumps, service, 104 
Insect control, 255 
Insel Hospital, Berne, hygiene committee, 1660 
Instrument panels, mobile, for intensive care units, 1860 
Insurance, hospital, need for, 1328 
malpractice, self-insurance, United States, 549 
tax exemption, United States, 1792 
private medical care, Great Britain, 395 
risk reduction, 229 
Western Germany, 396 
Intensive care, Charing Cross Hospital, 285 
developments, 1064 
economic aspects, 286 
infections, 251 
life-support wall panel system, 1279 
newborn babies, 621 
transport, 1236, 1237 
nursing, 284 
patients, psychiatric complications, 768 
respiratory therapy, 918 
use and misuse, 1539 
units, 1700 
design, mistakes in, 807 
equipment, 1380 
for newborn babies, 142, 794 
costs, United States, 1879 
hospital infection, by Klebsiella species, 1338 
hygiene, 1492, 1493 
mobile instrument panels, 1860 
monitoring, mini computer system, 766 
noise levels, 939 
nurse staffing, 596 
nursing role, 35 
prevention of infection, 1493, 1663 
psychological problems, 115 
Qatar, 1379 
social work with patients’ relatives, 1065 
Spain, 910 
Sweden, comparison, 765 
terminal cases, effect on families, 89 
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Interior decoration, mural by special injury patients, 7 
Intravenous admixture service(s), centralized, Burnley 
Health District, 1217 
electronic data processing, 584 
Intravenous feeding regimes, design, computerized 
system, 1848 
Intravenous infusions, pumps, service, 104 
Iran, hospital design, 335 
Ireland, nursing services, 30 
Isolation, information for patients, 125 
overuse of single patient rooms, 1075 
Isolation unit(s), Northwick Park Hospital, 124 
use of single-patient items, 712 
Isolators, negative pressure, 177 
Israel, nurses, training, 1615 
Italy, finance, 1313 
general hospitals, planning, 954 
health service, 158 
hospital services, 953 
official control, 230 
hospitals, organizational structure, 435 
psychiatric hospitals, design, 1098 
psychiatric patients, care, 1886 


Japan, health services, 323, 800 
hospital services, 800 

Joint Board for Clinical Nursing Studies, training 
system, 832 


Kaiser Foundation, 481 
Kidney, transplantation see Transplantation, kidney 
Kitchens, see also Catering 
design, 1179 
Elizabeth Hospital, Breda, 246 
large scale, 1475 
Klebsiella infection, in intensive care units, 1338 
prevention, by hand washing with chlorhexidene, 561 
sources of infection, 70 
— Hospital, Western Germany, design, 


Laboratories, automated analysis, 444 
bacteriology, in patient care, 1027 
biochemical, safety, 1852 
setting up, 1374 
biomedical, 1531 
biomedical tests, costs, 1694 
centralized, Lariboisi¢re Hospital, Paris, 1372 
clinical, biochemistry, Chile, 902 
computer systems, 278 
hepatitis in, Great Britain, 1693 
quality assurance, United States, 1850 
quality control, 757 
use of automation, Chile, 1528 
use of electronic data processing, 1527 
clinical chemistry, automation, 1691 
quality control, electronic data processing, 51 
specialized assays, regional service, 443 
costs of reagents compared, 903 
cytology, organization, 1530 
design, 277, 1526 
electronic data processing, 50, 1222, 1320 
England, 1055 
equipment, electrical safety, 346 
haematology, computerized information systems, 279 
hygiene, 1497 
medical records, electronic data processing, 1692 
microbiology, role in infection prevention, 1344 
sterilization, 1851 
over-use, detection, electronic data processing, 1056 
pathology, data, electronic data processing, 
1057 760, 1058, 1529 
management, 1529 
quality control, 590, 1849 
cost, 589 
need for, 560 
Wisconsin, 591 
staff, health and safety, 759 
infection, prevention, 1221, 1497 
need for training, 560 


Laboratories, staff, risk of hepatitis B infection, 1695 
tests, time study, 1059 
Lahti Central Hospital, Finland, design, 486 
Lariboisiére Hospital, Paris, centralized laboratory 
services, 1372 
Laundries, 714 
central, 66 
advantages, 1025 
cost control, 1480 
costs, reduction with soft water, United States, 715 
Denmark, 406 
design, 403 
electronic data processing, 876 
equipment, 1482 
extension, Sherwood Laundry, Nottingham, 67 
flash steam recovery, 405 
hygiene, 1335 
infection, prevention, 1335 
— recruitment and training, Great Britain, 


retrieval of surgical instruments, 1659 
staff, recruitment and training, Great Britain, 1481 
storage and transport systems, 404 
Leadership, 491 
Leasing, equipment, economics, 1599 
Legal liability, failure to remove swabs and instruments, 
safeguards, 1566 
malpractice suits, 269 
negligence, 187 
patient’s consent to treatment, 1818 
risk reduction, 229 
Spain, 1326 
wrong operations, safeguards, 1565 
Legislation, 
accidents to staff, 231 
effect on design, United States, 1435 
effect on hospital growth, Spain, 1583 
France, views of private hospitals, 326 
— care, children and adolescents, United Statcs, 
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laboratories, 1692 
primary care, 226, 999 
security aspects, 220, 1778 
validation, 1780 
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Mentally abnormal offenders, services for, 941, 942 
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attitudes to terminal care, 33 
authority, 1289 
autonomy, influence on patient welfare, 1302 
(for) cancer patients, 1557, 1558 
(for) children, organization of duties, 1234 
clinical, career structure, 198 
(as) clinical specialists, United States, 1443 
community, in care of diabetic patients, 1207 
conditions of service, 827 
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(in) haemodialysis units, role, 764 
hours of duty, night duties, 830 
Western Germany, 1143 
image, 510 
intensive care, 284 
job satisfaction, 519, 520, 827 
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Gibraltar, 1 

—. Britain, historical development, 506, 1608, 


group nursing, 613, 614, 669 
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video tapes for postgraduate education, 1837 
Operational research, 1638 
Ophthalmic patients, home visiting scheme, 143 
Ophthalmology hospitals, operating suites, design, 795 
Organization, see also Administration; Management 
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history, Great Britain, 1382 
quality, evaluation, United States, 118 
United States, 1384 
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quality, 1359, 1364, 1832 
assurance, 1041 
control, 96 
Great Britain, 579 
effect of continuing medical education, 659 
effect of hospital board performance, 1465 
evaluation, 95, 303, 430, 432, 522, 680, 744, 1011, 
1043, 1612, 1620, 1677, 1679, 1832 





SUBJECT INDEX 


Patients, care, evaluation, quality, in nursing homes, 
United States, 133 
out-patient services, United States, 118 
procedures, 1362 
techniques, 44 
terminology, 894 
training for, 185 
United States, 1454 
malpractice suits, 269 
review, 745, 1830 
views of patients, 1037 
relationship with staff, 571 
terminal cases, 1829 
timeliness, 1863 
United States, 1824 
unsuitability of acute care model for medical 
wards, 520 
violent patients, 730 
ward rounds, 898 
characteristics, effect on nurses’ workload, 890 
communication in welfare, 4 
communication with doctors, 893 
communication with nurses, 1357 
compliance clinics, for drug therapy, 1371 
compliance with therapeutic regimens, 274, 440 
consent to treatment, 1818 
cost awareness, 1655 
discharge see Discharge 
health education, 87, 88 
social workers’ role, 1817 
United States, 1816 
in intensive care units, effect on families, 90 
social work with relatives, 1065 
knowledge of hospital, 1191 
legal rights, France, 570 
medical information by doctors, 14 
monitoring, cardiovascular cases, 767 
electronic data processing, 385, 1281 
mini computer system, 766 
needs, effect of staffing, 1754 
psychological aspects, 572, 1193 
of treatment, 1359, 1834 
value of pre-operative visits, 582 
radiation protection, 887 
reaction to hospitalization, 1673 
referrals, by medical social workers, Hillingdon, 
Middx., 426 
relationships with medical staff, 1036 
United States, 424 
relationship with staff, 1037 
participant observation, 1452 
relatives and friends, bereavement, 1040 
representatives, 1360 
right to die, 266 
right to die legislation, United States, 1650 
rights, 1360 
in Norway, 1166 
role in hospital planning, 1116 
rooms, design, 649, 897 
overuse of single rooms, 1075 
satisfaction, in orthopaedic wards, 617 
scheduling system, to save waiting time, 1636 
short-stay, provision, Hillingdon, Middx., 425 
suicidal, care of, 1196 
transfer, to convalescent care, nurses’ role, 207 
within the hospital, 264, 842 
transport, access to public services, 575 
rural areas, 262 
views on catering services, Netherlands, 1176 
views On communication, 1672 
views on hospital, 423, 1815 
Melbourne, 1509 
New Zealand, 891 
views on mixed-sex wards, 1519 
views on ward rounds, 898 
welfare, 1312 
communication in, 421 
influence of nurses, 1302 
training for staff, 1003 
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Patient-link project, Welsh National School of 
Medicine, 203 
Peer Review see Medical Peer Review 
Pelvic inflammatory disease, relationship to venereal 
disease, 1877 
Performance Evaluation Procedure, for auditing and 
improving patient care, (PEP), 9 
Perinatal care, 1881, see also Newborn babies, care 
regional, information system, 989 
Peru, health services, 321 
Pest control, 255 
Peter McCallum Hospital, Melbourne, Australia, 327 
Pharmaceutical services, to out-patient children, United 
States, 1523 
Pharmacies, 109, 273, 276, see also Drugs; Prescrip- 
tions; Unit dose dispensing 
Australia, 1839 
clinical services, 103 
community mental health centres, 1369 
electronic data processing, 1848 
innovation, management strategy for, 1216 
intravenous admixture service, Burnley, 1217 
management by objectives, 1046, 1522 
manual for staff, 1840 
night cupboards, 587 
organization and management, 751 
out-patient departments, 1683 
out-patients, comprehension of therapy, 756 
electronic data processing, 452 
prescription policy, 1847 
quality control, 1213 
microbiological, 1220 
Trent Region, 442 
services, cost-benefit analysis, 1212 
staffing needs, estimation, 583 
Sweden, 1045 
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processing, 1845 
Pharmacists, Australia, 1839 
care of diabetic patients, 1048 
discharge counselling, effect on drug compliance, 
1218, 1219 
drug information role, 1684 
United States, 1685 
drug information service, 1842 
monitoring of drugs, for psychiatric patients, 1841 
patient instruction, reimbursement for, 441 
performance appraisal, 753 
role in drug compliance clinics, 1371 
training, clinical, 1521 
work study, small hospitals, 1047 
Physically handicapped children see Children, physically 
handicapped 
Physically handicapped patients, 
cost of hospital and home care, 100 
long-stay, care, East Roding, Essex, 1083 
rehabilitation, Frambu Health Centre, Norway, 1535 
Physician’s assistants, costs, comparison with medical 
staff, 1151 
training, in diagnostic radiology, 904 
United States, 1150, 1609 
Physiotherapy, domiciliary, for geriatric patients, 1225 
in nursing homes, Netherlands, 763 
training, integration with nursing courses, 840 
Physiotherapy departments, use of Problem Oriented 
Record System, 449 
Physiotherapists, survey of career patterns, 593 
Pipework, water supplies, installation and design, 1597 
Planning, see also Design 
catering services, 1016 
— v decentralization, West Germany, 
1 
Denmark, 322 
Europe, 1421 
geriatric services, use of simulation model, 925 
health institutions, United States, 644 
hospital services, Abu Dhabi, U.A.E., 162 
France, 1124 
Italy, 230, 954 
hospitals, Iran, 335 
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Planning, management, 1767 
methods, 1431 
monitoring and evaluation, 331 
new projects, 1268 
Norway, 959 
nursing services, United States, 1610 
out-patient departments, 1701 
patient origin studies, 161 
role of user representatives, 1116 
strategic, United States, 1461 
systems approach, 1582 
training of administrative staff, 330 
United States, 695 
use of information services, 804 
use of space in hospitals, 1585 
Plastic hollowware, standards, 654 
Play, schemes, for children in hospital, 458 
Playground, for mentally handicapped patients, St- 
Lawrence’s Hospital, Caterham, 633 
Playroom for children, Charing Cross Hospital, 
London, 1077 
— tubes, communication systems, Hungary, 
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Poison control centres, effect on hospital admissions of 
children, 585 
Pollution, by effluents, control, 1499 
Porters, training, 843 
Post-mortem rooms, 102 
Post-mortem technicians, 102 
Pre-admission testing, evaluation, 1035 
Pregnancy, termination see Abortion services 
Prescribing, drug information needs, 357 
improvement by medical education, 1689 
Prescribing patterns, effect of drug use review, 108 
Prescription policy, 1847 
Prescriptions, analysis, electronic data processing, 384 
compliance, out-patients, 1524 
Pressure sores, incidence, severity, 32, 1202 
prevention, 265 
use of ‘Ripple’ beds, 1440 
Preventive medicine, in hospitals, 818 
Primary care, medical records, electronic data pro- 
cessing, 226, 999 
Prisoners, hospital services, 309 
Private beds, Great Britain, 951, 1736 
Private hospitals, annual reports, Netherlands, 1427 
France, 56, 160 
compared with public, 642 
government policy, 802 
surgery, compared with public hospitals, Italy, 937 
Private maternity clinics, France, 466 
Private medical care, insurance, Great Britain, 395 
Problem-oriented Medical Records see Medical records 
Productivity, 1158, see also Efficiency 
Professional Standards Review Organization(s), see also 
Medical Peer Review 
benefits, 745 
role, 267 
social workers, 1042 
techniques, use by private insurance organizations, 44 
United States, 434 
Profitability, improvement, 869 
Project management see Building 
Prostatectomy, review, Scotland, 934 
Pseudomonas, in sinks, prevention, 1340 
Pseudomonas aeruginosa infections, prevention, 71 
resistance to gentamicin and tobraomycin, 249 
water beds as source, 250 
Psychiatric day centres, England and Wales, 1577 
Psychiatric departments, for adolescents, 1238 
for children, Malmé, Sweden, 1397 
use of volunteers, 573 
in general hospitals, Australia, 310 
violent patients in, 1416 
Psychiatric hospitals, 1455, see also Community mental 
health centres 
administration, United States, 39 
administrative staff, evaluation of performance, 10 
——~ for compulsory detention, France, 
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closure, opposition to, 145 
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escape of patients, Scotland, 1092 

Heerlen, Netherlands, 627 

history of, Great Britain, 316 

legal position of patients, Netherlands, 1101 
management structure, 1100 

manpower, United States, 1576 

mother and baby units, 796 
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reconstruction, Ermelo, Netherlands, 1575 
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security arrangements, 1092, 1884 
therapeutic communities, 948 
Switzerland, 1251 
United States, 1090 
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visiting and inspecting services, 149 
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Psychiatric nurses, attitudes, 1304 
children, training, 612 
consultation service, 523 
post-basic training, 1148 
Western Germany, 25 
role, 1412 
staff conferences, 1456 
training, 1455, 1456 
community experience, 524 
work study, 1726 
Psychiatric nursing, 150 
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rere out-patient departments, views of patients, 
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Psychiatric out-patients, Arhus, Denmark, survey, 1261 
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admissions, Great Britain, 1088 
procedures, 318 
social workers, 308 
alternatives to hospital treatment, 1411 
attitudes to out-patient care, 147 
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in general hospitals, 1574 
care, 1258 
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United States, 639 
day hospital versus in-patient treatment, 1704 
day a. compared with in-patient treatment, 
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effect of social class, United States, 635 
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history of, Great Britain, 316 
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quality, evaluation, 1259 
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deaf, services for, 616 
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emergency clinic, 
London, 472 

group homes, Montana, 473 
staff training, evaluation, 320 

group nursing, 1571 

halfway house scheme, 581 

home care, Napsbury Hospital, 1260 

hospitals for, statistics, 317 

legal position, Netherlands, 1101 

length of stay, 797 
United States, 153 

long-stay, group activities, 630 

monitoring of drugs, by pharmacist(s), 1841 

national characteristics, Canada, 1097 

need for continuous observation, 624 

quality of care, 1413 
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registration, Netherlands, 1093 

rehabilitation, day a United States, 1418 
Netherlands, 1889 
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social work, evaluation, 1887 
Statistics, England, 946 
suicide, staff reaction to, 1358 
views on hospital, 1417 
violent, care, 1573 
management of, 86, 730 
visiting, by voluntary workers, 637 
Psychiatric records, problem-oriented, 1785 
Psychiatric services, 
administration, training, 1253 
based on large hospitals, organization, 1728 
children, 785 
parent involvement, 611 
Quebec, 294 
costs, Colombia, 1102 
day centres, for pre-school children, evaluation, 1393 
emergency, United States, 155 
evaluation, 1414 
United States, 1089, 1415 
France, 626, 1094 
Great Britain, 152, 635 
health centre consultations, use, 1727 
nurses, training, Nigeria, 37 
nursing homes, from general hospitals, 1401 
public and private hospitals comparison, United 
States, 634 
review, Rhode Island, 1173 
sectorization, Scotland, 943 
South East Thames Region, 628, 629 
staff participation in governing bodies, 9 
statistics, 317 
therapeutic communities, United States, 1096 
twenty-three hour bed scheme, California, 45 
United States, 1095 
use of auxiliary nurses, Colombia, 1099 
Psycho-geriatric hospital, Hundige, Denmark, 1242 
Psycho-geriatric patients, care, 1104, 1870 
community care, 1731 
social functioning and self-care, 1814 
Psycho-geriatric services, needs, 1870 
Public relations, 543, 867 
opening of new building, 1164 
training for staff, 1003 
Pupil nurses, see also Nurses; Student nurses 
sickness absence, 1616 
— costs, comparisons of hospitals, Norway, 
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policy, 709, 1329 

procedure for major equipment, 1014 


Qatar, intensive care services, 1379 
Quality assurance, clinical laboratories, United States, 
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Quality control, central sterile supply, 1349 
clinical laboratories, 757 
in laboratories, 590 
cost, 589 
Wisconsin, 591 
microbiological, in laboratories, 1220 
pharmacies, Trent Region, 442 


Radiation, hazards and benefits, 419 
protection, 258, 420, 1034 
diagnostic X-ray departments, 1224 
patients, 887 
radiologists, guidance for, 888 
in radiopharmacies, 1525 
recommendations, 725 
Radioactive materials, storage, 1034 
Radioactive waste, disposal, 569 
Radioisotope Institute, Belgium, 1855 
Radiological protection advisers, guidance for, 888 
Radiological safety officers, guidance for, 888 
Radiologists, manpower situation, United States, 445 
Radiology, 1224, see also Diagnostic X-ray 
Radiology departments, electronic data processing, 447 
equipment needs, method to determine, 1060 
Radionuclides, safety, 420 
use for medical research, 725 
Radiopharmaceutical services, costs, 1694 
Radiopharmacies, 437 
operation, 1525 
status, 281 
Radiotherapy departments, patient assignment, 762 
Radiotherapy patients, social work, 574 
Rancho flotation bed, 178 
Rationalization, objectives and evaluation, 1765 
Reagents, laboratory costs compared, 903 
Recipes see Catering, recipes 
Reconstruction, see also Building 
Ermelo psychiatric hospital, Netherlands, 1575 
Saint-Louis Hospital, Paris, 487 
Records see Administrative Records; Medical Records 
Refuse, 1498-1500, see also Incinerators 
disposables, disposal, 1503 
disposal, 1498, 1500, 1501 
infectious, disposal, 1033, 1667 
reduction, cost saving, 708 
Regional secure units, for psychiatric _ 1249 
Regionalization, self-sufficiency index, 9 
Rehabilitation, see also After-care 
cardiac patients, 137 
chronically ill and handicapped children, 784 
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geriatric patients, 1241, 1708 
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Western Germany, 1858 
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of terminal patients, need for care, 1040 
Remedial staff, overlap of work with midwives and 
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Renal disease, life expectancy and treatment costs, 1246 
Renal failure, 1562 
treatment, economic aspects, 1227 
Renal transplants, costs and life expectancy, 1246 
Rennes, hospitals, 1267 
Research, nursing, 15 
Resource allocation, see also Finance 
monitoring and evaluation, 331 
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Resources, use, in ambulatory care, 1229 
Respiratory care, use of physician’s assistants, 1151 
Respiratory diseases, hospital bed needs, Paris, 606 
Respiratory infection, prevention, 563 

Respiratory patients, resuscitation programme, 932 
Respiratory therapy, intensive care, 918 
Resuscitation, for cardiac patients, 932 
Resuscitation equipment, regulations, France, 180 
Resuscitation units, nursing, role, 35 
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Rotavirus infection, neonatal unit, 1489 
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Rural areas, medical staff, Minnesota, 663 
recruitment, 500 
patient transport, 262 
Rural hospitals, casualty care, evaluation, 601 
health maintenance organizations, United States, 431 
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Safety, 1270, see also Accidents; Electrical safety 
biochemical laboratories, 1852 
laboratories, 759 
piped medical gases, 417 
precautions, against wrong operations, 1565 
during operations, 1566 
staff, Norway, 35 
United States, 964 
standards compliance, United States, 1743 
St. John’s Hospital, Springfield, Miss., cardiovascular 
care unit, 1541 
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Salzburg hospitals, electronic data processing, 988 
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Schléssli Psychiatric Hospital, Oetwil am See, Switzer- 
land, therapeutic community development, 1251 

— for children in hospital, parental participation, 


Scotland, medical education, 667 
nursing, 1446 
Screening, multiphasic, United States, 1325 
venereal disease, 1087 
Secretarial services, 381 
Secure units, in psychiatric hospitals, 941, 942, 947 
Security, 1648 
against theft, 1165 
electronic data processing systems, 225 
psychiatric hospitals, 1884 
psychiatric patients, 1249 
Septicaemia, in children, with leukaemia, 1705 
Shared services, 371 
New Mexico, 844 
rural hospitals, 1265 
United States, 1473 
Shenley Hospital, secure unit, 947 
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Short-stay surgery, for hernia, 1567 
Sighthill Health Centre, Edinburgh, antenatal care, 289 
Signposting, 168 
Sinks, as source of Pseudomonas, prevention, 1340 
Sisters, leadership behaviour, e‘Tect on staff, 1294 
role, 1444 
in primary nursing, 368 
Siting, models, 454 
Size, optimal, 1117 
Small hospitals, convenience foods, 1330 
food purchasing, 1330 
pharmacists, work study, 1047 
Social work, 1510 
consultants, in nursing homes, 1511 
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psychiatric patients, evaluation, 1887 
radiotherapy patients, 574 
rehabilitation, Netherlands, 1889 
relationship to nursing, 1822 
reporting system, 1823 
role in long-stay care, 1710 
standards, United States, 1821 
Western Germany, 1198 

Social workers, 
admission of psychiatric patients, 308 
alcoholism consultation service, 1538 
duties, 1820 
professional standards review organizations, 1042 
relationship with nurses, 1822 
role, Denmark, 1674 

in health education of patients, 1817 

Spain, hospital management, 1764 
legislation, 1326, 1583 

Special care baby units, bed requirements, 1882, see also 

Neonatal care 
hospital infection, 1661 

Speech and hearing services, 1407 

Spinal cord injury, costs, 1243, 1244 

Spinal injuries unit, Otara, New Zealand, 1876 

Spinal injury patients, mural painting by, 7 

Staff, see also Special classes of staff, e.g. Nurses 
absenteeism see Absenteeism 
accidents, Denmark, 1190 

Hungary, 1668 
legal liability, 231 
annual reports for, Netherlands, 1427 
attitudes to the mentally handicapped, 1734 
budget, report, 1654 
catering, Amsterdam blood transfusion services, 247 
communication with deaf patients, 1712 
costs, control, 813 
health risks, protection against, Norway, 352 
United States, 964 
hepatitis, 882, 1182 
job satisfaction, 519, 520 
legal rights, Great Britain, 1649 
management, 491 
Hungary, 1603 
on a regional basis, 347 
training, 1507 
violent psychiatric patients, 86 
manpower planning, Hungary, 182 
manuals, 1628 
in pharmacies, 1840 
occupational health services, United States, 965 
participation in governing bodies, psychiatric 
centres, 9 
participation in management, 492, 974, 1282 
psychological effects of new building programme, 495 
recruitment and retention, 971 
relations, France, 13, 493 
training in, 1507 
relationships, with patients, 571 
with supervisors, 349 
role in hospital planning, 1116 
safety see Safety 
shortages, and efficient use of staff, 347 
social relations, 1134 
social welfare, 1134 
specialization, effect on patient care, 520 
structure, relationship to length of stay, 490 
training, 350, 816 
closed access telephone network, Wisconsin, 822 
France, 351, 1299 
future needs, 657 
in hygiene, 1184 
management, 661 
in planning, 330 
in public relations, 1003 
Spain, 817 
Zurich University Hospital, 1629 
tuberculosis infection, 1811 
turnover, 183, 311 
working conditions, 1605 
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Staff, working hours, flexible systems, 1283 
Staffing, effect of disposables, 397 
needs, estimation pharmacies, 583 
France, 657 
prediction, 1468 
Standards, electrical safety, 413 
equipment, plastic hollowware, 654 
— aureus, incidence in newborn nursery, 


sources of infection, 70 
Static electricity, medical hazards of, 414 
precautions, 415 
in anaesthetising areas, 416 
Statistics, 866, see also Hospital Activity Analysis 
for accounting, analysis, Northern Ireland, 852 
in-patients, mental health enquiry for England, 946 
measure of hospital performance, 1832 
mental illness, Great Britain, 317 
use, of ambulatory care, analysis, 117 
West Germany, 1646 
Steam, condensate lines, corrosion, 1131 
Steel, chrome nickel, use in equipment, for hygiene, 1180 
Sterile supplies, manual, United States, 1496 
Sterile wraps, efficiency, 1808 
Sterilization, 254, 411, 1031, 1186, 1807, see also Central 
Sterile Supply; Disinfection 
bottle rinse conveyors, 900 
centralized system, 1348 
costs, 1495 
dental handpieces, 1666 
Edouard-Herriot Hospital, Lyon, 1809 
ethylene oxide, 885 
air pollution, 567 
of disposables, hazards, 253 
safety, 79, 1838 
glass containers, 1187 
methods, 1032 
microbiology laboratories, 1851 
ultraviolet irradiation, 1805 
Stress, in hospital patients, 572, 1193 
Strikes see Industrial relations 
Stroke patients, admission to hospital, 1872 
care, 304 
rehabilitation, 135 
views on hospital, Melbourne, 1509 
Student nurses, see also Nurses; Pupil nurses 
characteristics, United States, 1458 
clinical performance, evaluation, 202 
recruitment and selection, 1624 
role in patient care team, 837 
selection criteria, 1305 
sickness absence, 1616 
social and educational background, Denmark, 526 
training, with mentally handicapped patients, 515 
primary health care, 527 
Suicidal patients, care of, 1196 
role of the nurse, 1195 
staff reaction, 1358 
Supervisors, relationships with staff, 349 
Supplies, 709, see also Central sterile supply ; Purchasing 
charges to patients, collection, 703 
disposable test tubes, cost, 239 
management, 62, 238, 707 
electronic data processing, 63 
single-patient items, for isolation cases, 712 
waste reduction, 708 
Surgery, 
community hospitals, 1424 
=" remove swabs and instruments, safeguards, 


post-operative care, nurses’ role, 272 
pre-admission testing, evaluation, 1035 
public and private hospitals compared, Italy, 937 
wrong operations, safeguards, 1565 
Surgical instruments, recovery from soiled linen, 1659 
sterile packs, 412 
Surgical patients, early discharge, 1248 
pre-operative education, 1450 
use of University health centres, 1564 
value of pre-operative units by anaesthetists, 582 


Surgical wound infection see Wound infection 
Sweden, hospital infection, 1486 
hospital services, 1112 
Swiss Hospital Institute, report for 1976, 372 
Switzerland, civil defence hospital services, 1669 
civil defence medical services, 568 
collection and evaluation of medical data, 1322 
scanner requirements, 448 
Systems analysis, of nurse staffing, 359 
Systems theory, community mental health centres, 146 


Teaching hospitals, costs, 1737 
Paris, 482 
role, Paris region, 643 
training centres, Aquitaine, 1139 
Team nursing see "Nursing, team, 1617 
Technical equipment, development, effect of regulatory 
codes, 488 
effect on construction of floors, 1753 
Technical services see Engineering services 
Technicians, medical, role, 1277 
— advances, in health care, United States, 


Telecommunications, use in medical care, 960 
Telemedicine, Canada, 338 
communication systems, compared, 339 
Telephone, use of, in provision of child care, 1396 
= access, network, for staff training, Wisconsin, 


public, transmission of medical records, 997 
Terminal care, 429, 1514, 1825, 1826, 1827, 1829 
cancer patients, 928, 1515 
children, 1398 
doctor’s attitudes, 93 
ethical issues, 544, 1361 
Hillhaven Hospital, Tucson, Ariz., 743 
hospital v home, 1204 
in intensive care units, effect on families, 89 
legal and ethical aspects, United States, 1647 
legislation, United States, 1787 
medical ethics, 1828 
nurses’ attitudes, 33, 208 
patient’s right to die, 266, 1650 
relatives of patients, need for care, 1040 
United States, 94, 1650 
Test tubes, disposable, costs, 239 
Textiles, fire hazards, 1353 
non-woven, use, 1334 
Theft, security against, 1165 
Therapeutic communities see Psychiatric hospitals 
Time study, laboratory tests, 1059 
Tiphaine Clinic, Paris, 160 
Tivoli Hospital, La Louviére, Belgium, design, 958 
Tomography, computerized see Computerized 
tomography 
Trade unions, nurses, union reaction to computeriza- 
tion, Denmark, 47 
Training see Staff, training; and under special classes of 
staff, e.g. Nurses 
Translation services, for patients, 260 
Transplantation, kidney, 1562 
costs, compared with dialysis, 619 
Transport, see also Ambulance services 
critically ill patients, South Australia, 1201 
emergency, demand, estimation, 778 
high risk maternity patients, 139 
inter-hospital, of emergency cases by helicopter, 489 
internal, automation, 340, 810 
newborn infants, 1236, 1237 
evaluation, 1400 
patients, 427 
access to public services, 575 
by air, Colorado, 121 
rural areas, 262 
seriously ill patients, Italy, 1200 
use, by patients with myocardial infarction, 1875 
Trauma System see Casualty services, 1545 
Trondhjem, Regional Hospital, design, 1111 
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Trustees, hospitals, United States, strategic planning for, 
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relationships with medical staff, 503 

United States, education and training, 847 
Tuberculosis, in hospital staff, 1811 
Tumour registries, electronic data processing, 1406 


Uddevalla District Hospital, Sweden, design, 1122 
Ulm helicopter centre, inter-hospital transfer of patients, 
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Ultrasonic equipment, evaluation, 1600 
Ultrasonic scanning, 592, 905 
Ultraviolet irradiation, air 
theatres, 1343 
for decontamination, equipment, 1853 
for sterilization, 1805 
Unit dose dispensing, 109, 276 
electronic data processing, 1845 
France, 106 
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United States, 
ambulatory care, data, 912 
continuing medical education, 659 
nursing education, 677 
government control of health services, 267 
health insurance, 547 
hospices, 94 
‘hospital chains’, 1473 
hospitals, future of, 641 
legislation, certificate of need, 955 
medical education, 667 
midwives, quality of care, 1720 
national health insurance, 1007 
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nursing, history, 670 
nursing homes, design, 1428 
patient, care, quality, evaluation, 744 
psychiatric patients, compulsory detention, 640 
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terminal care, 94 

use of casualty departments, 1543 

Veterans Administration, nursing research, 190 
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Urinary infections, prevention, 884 
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